Customers Do It Themselves

ANE NOUR EVET T ki o siore fir
imng o Vo siall ibems, only 1o
el up ab the end of a loag Tine
ol cusbininers wilk full hu].'r.l.ﬂ?

i

Well this may be an imconvenience of the
sk, The Crreal Atlantie & Pacific I"un||1.'.||1}
of Canaila Lad.'s ¢ ALY Dominion siore in
Tosrosn@i pow Jois an express. sell-checkoul
systient b coinbuil s prolen

| love the oppormunaty 1o have an express lune
| 1o check myself owm.”

Aldthowph supermarkeds aml “supersiorns’
hove been Cplimal Robotics' mmin ¢k
tormers b dae, its curment markebing strse-
gy covers g varlety of retalers ineluding
haoveree imgreovement. Wi huve found in oar
reseurch and i our installatiens thal any
iy of store whenet ihe (eheckini) lanes are

\hnppu;'n. 1l|r-|1|||.|_h. the tramsaction gquickly.
shimply, nmd accuralely. “The cusiomer scans
the poals, bags thém, and pays wiih & cneds
il or debn cand o cash, as i i were o vemd-
gt maching.”™ The sell-checkoud markel s
booming, with ihe LS, marketl alone esi-
maigd m 52 io 53 ballion. To date, Optimel
Robotics has mone than 3500 weminals in
micere tham BO0 stores, And consumer
nespomse had been very posi-

Pubbed “Express Yourself." the L-5cin
Expross seli-checkond sysiem’s debud af the
Dismimion sfore, locoted st Kennedy Road
and Highway 400, has been o inemicndous
s

I s sechnology developed by Montrend-
husesl Optimal Robotics Corp, which was
founded in 192 with the idea o develop
service mbotics, Service roboties is basieally
“usmg compulers 0 aubamale service vpe
of jobs." suys Hewry Karp, president and
chiel operating offcer.

Afiter two vears of research. the Firsi
commserenl Ll-5cum sysiem was delivensd (o
a seipermarkel 0 Liswdsville, KY,

“In the FIACEry basiness about 50 per
cent ol the iransacibons are the expross lanes
transactions - let's call theny 12 ilens or
besa” says Karp “And this applies o biine
improvement as well, Some people are
building & deck, or o den, and they have
e hge orders. And w lol of peopls lke
ik i e, we walk i and all vwe need is an
entension gord or jumper eables, | would

—— H oMl IlMrFPEGYEHLNT

RETAILING

Fimed up b the Frong ol the stong is
comdicive o a sell~checkoul type
of system.” Retailers view the
iechmalogy as a sl W help solve
Inbsrur shoriages, cut cosis, pmd
III.'Ir.'H:l"al.'ll.'Il“HIIII.T SET IR,

CHanGiNG THE ¥YWar WE Par

The U-Scan BExpress
is o high-spead
allermalive biv
the troalition-
il checkout
limc thai allows
CulsiomIeTs 10 0Ct s
iheir own cashiers -
spanming. bagging.
pavtig fod their isems with
Hmited or no assistance
from stofe personnel, The
unil operates with u louch
screen, visual cues, and
verice prompis 0 goide
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tive.

Scarborouph resddeim Deb-
e Sobolewski has osed the
U-Scan Express at the
Divpminiioen siore sipce ifs
implementation. “1 enjoy
doing it myself.” she says,
anid she would chaoose the L-
Scan Express even il o regu-
lur cashier were avallable
Customeers remenrk that the
dils ane casy iy dag, Even L[5
those who pren’i compuier
ol

LS. retailers have begn
Taster fo embrace s ech-
nalizgy. There are severnl
mnnifactuners of sell=check-
oul svstems, aml all agree
it althamigeh the fechimilogy
has been around for & decode
o win, M Lo has o

I Canaila, bag-baon retail-
ers such as Wal-Mart and
Cosdgo are ounently espen-
menimg with sell=checkour
Im the U5, retnilers using

100




Arff-rheckoud sysiems
are fecuriniing qurlic
popitar in He LK.,
expwecinlly far the gre
wery and retoil sector,
Tive swstean &y perfect
S @y retaiter frl
frars PRy DN T
ifarees anf |2 fiewrs anr
feus, fuclading lhivne
ipmprravennend Fefailer,

the techmedogy inclisle Bmart, APbeni=on’s, Kroger, aml Waksfem
Kanan has adopied NOR s sell-scanning technologs amd eipects po
b the system o loce st its | 300 stones by thae end o the v
MUK s svstem, called the NOR Sell=Cheskosit, s a convertible sys-
b bhaat gives retanlers ibe option of eoenvertimg froa seli-checkon|
imoale b cishiherasadsied] = fn less than 20 secomls.

A this e, Ohpelimal Bobsstics is aetively promaoting the L-S¢an
Express ol snmdn

“I tlvink it's st ol Fike the ATM phenomenon all over again.”
siive Ko, <l slarts ap smiall and shswly, For o while yoa saw
ATMs only in hanks, Mow yoir see themn everywlnere. The same
sy Bislbay b the pamp, voR paik o your Carl e pad, You buy Your
e flekets miapside ihe dseakne — o put inovour cand b pay, Peis-
plc e l‘h."l.'l.FIIIII.'IF g pnid maore Gamilor with ihs Bvpe ol seli-ser-
vies techimsliogy,” (n]
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